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Employee language proficiency objectives – to be considered by the employee ahead of the discussion. 

The objectives of the following questions are to:  
· Help you understand your current Finnish/Swedish proficiency and set objectives for developing your Finnish/Swedish proficiency. 
· Help you understand how language proficiency affects your role and tasks in the work community. 
· Increase awareness of the different dimensions of language proficiency and where language learning can take place. 
These questions are intended to help you discuss language learning-related issues with your supervisor. Set objectives independently and bring them up in discussion with your supervisor. 
The survey takes 5 to 10 minutes. 
  
Questions about your Finnish/Swedish skills  
 
1. In your opinion, how is using Finnish/Swedish going? You can select several options or try the self-assessment test on the Kielibuusti website.  
a. I have not yet had enough time to develop Finnish/Swedish proficiency. 
b. I listen to and understand a little in familiar scenarios, but I do not speak or write Finnish/Swedish. 
c. I understand Finnish/Swedish fairly well in familiar scenarios, but I speak and write only a little Finnish/Swedish.  
d. I understand Finnish/Swedish in a wide variety of situations, and I can briefly discuss things and events. 
e. I listen to and read in Finnish/Swedish regularly and proficiently, but I don’t like speaking Finnish/Swedish. 
f. I use Finnish/Swedish daily in social interactions and in service situations (spoken and written). 
g. I speak Finnish/Swedish fluently at work, but written assignments are often challenging. 
h. I work fluently in Finnish/Swedish. I also do well in written tasks. 
i. Or describe your Finnish/Swedish proficiency yourself: _____________________________________________________________________________ 



2. Consider work scenarios in which you need Finnish/Swedish. Which scenarios do you find linguistically challenging? In which scenarios are you doing well? Written situations? Spoken situations? Informal situations, such as interacting with a colleague in the coffee room? Formal situations, such as work or client meetings? 
________________________________________________________________________________ 

Your Language Proficiency Goals 

3. What kind of Finnish/Swedish proficiency would you like to achieve? Please indicate which of the following best describes your goal/future. 
a. In the future, I work fluently in Finnish/Swedish and use the language in my free time. 
b. In the future, I also use Finnish/Swedish at work, but I prefer to speak other languages in my free time. 
c. I actively use Finnish/Swedish in everyday situations, hobbies and with my family and friends, but I work in English or another language. I prefer to work in another language, such as English. 
d. I understand but do not actively use Finnish/Swedish in everyday life. 
e. You can also describe your objectives in your own words ______________________________________________________________________________ 
______________________________________________________________________________ 

4. How can your work community support you in achieving your goals? What do you wish from your work community and supervisor?  (The support provided by the work community may be structural, such as opportunities to take language studies during working hours or encouraging the use of developing language proficiency at work.) 
_________________________________________________________________________________ 

5. What could prevent or hinder achieving your goal? 
_________________________________________________________________________________ 



6. What is the next concrete step towards your goal? 
At work 
a. I complete a Finnish/Swedish course under the guidance of a language teacher. 
b. I start using our intranet in Finnish/Swedish. 
c. I start chatting with colleagues in Finnish/Swedish. 
d. I agree with my closest colleagues that I can ask them for help in language use scenarios and that they can correct my language use. 
e. I start writing work emails/other messages in Finnish/Swedish. 
f. I start using Finnish/Swedish in a work scenario where I have previously used another language that I find easier.  Define these scenarios yourself: ___________________________________________________________________________ 
In your free time 
g. I use Finnish/Swedish in my free time, e.g. watching a TV series or YouTube / listening to an audiobook or podcasts / reading a newspaper, book or blogs in Finnish/Swedish.  
h. I regularly follow YLE news in plain Finnish or professional magazines in Finnish/Swedish. 
i. I practise the language by reading and writing in informal situations, such as WhatsApp messages and social media. 
j. I practise language using the Kielibuusti language tips or a language app, such as Duolingo or WordDive  
k. I will do something else, please specify. Define it yourself: _______________________________________________ 

Future outlook 

7. How would proficiency in Finnish/Swedish strengthen your role and participation in your work community? 

8. When I am more proficient in Finnish/Swedish, I... 

9. Five years from now, I see myself... 
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